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什麽是服務研習？
What is Service-Learning?
Service-Learning is the combination of “rigorous academic studies”, “meaningful service” 
and “reflection”. The service project itself is any activity that contributes to the well-being of 
individuals and communities, including knowledge transfer, community development, and 
tackling social issues. The service is designed to enrich students’ knowledge learned in the 
classroom through the process of critical thinking and self-reflection. The interaction between 
multiple stakeholders, including S-L coordinators, students, service agencies, course instructors, 
and service targets, ensures that the service is on the right track.
服務研習是指「正規的學術學習」、「具意義的服務」和「反思」的結合，而服務研習
計劃則可以是任何貢獻人類和社會的活動，包括：知識傳遞、社區發展，以及處理各樣
社會議題；學生透過服務培養批判思維和自我反思的能力，並鞏固課堂所學。在過程中
有不同的持份者參與，包括：服務研習統籌員、學生、服務機構、課程導師和服務對
象，他們之間互相交流合作，以確保計劃得以順利進行。
人口高齡化是香港現面臨的一大議題。從政府統
計處在2015年公布的數據，全港65歲或以上的
長者人口，將由2014年約15%，倍增至2064年
35.9%。而2015年屯門的社區人口比例，當中有
約11.5%的社區人士已超過65歲或以上。
Population ageing is one of the important 
social issues in Hong Kong. According to the 
population projection in Hong Kong (Census 
and Statistics Department, 2015), the 
proportion of people aged 65 and above 
is expected to increase sharply from 15% 
in 2014 to 33% in 2064. Meanwhile from the 
whole population profile in Tuen Mun District, 
there is currently 11.5% of the population 
aged 65 and above out of 495,900 people 
in year 2015.
社區各界需要攜手合作，發揮
老年人口的潛能及優勢，構建
一個友善社區，推動長幼共融
的健康社區。
Stakeholders need to collaborate and explore the positive 
impacts that an ageing population will create for the 
community, i.e. focus on building an age-friendly society, 
promoting the intergenerational and healthy community.
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服務研習處至成立以來擔當積極、主動的角
色，透過不同與長者服務研習項目，鼓勵學
生運用所學及個人技能，與老師和社區機構
一同回應長者需要，並構建一個長幼共融的
社區。
自2006/07至2015/16學年，
服務研習處與37間社區機構合
作，合共有721名學生投入於
122個有關老年服務項目。而在
服務研習計劃中，以人口高齡
化為主題的項目約有19.73%。
OSL has taken a proactive role in 
encouraging Lingnan students to apply 
academic knowledge and skill in S-L 
projects with the supports from faculty 
members and agency partners to 
address the needs of elderly, and create 
positive impact in the community.
From 2006/07 to 2015/16 academic years, OSL 
collaborated with 37 agencies, a total of 721 
students in 122 ageing related S-L projects. There 
were 19.73% from all S-L projects were themed as 
ageing-related.
服務研習項目
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服務研習處於2016年年底，推出一項為期
3年由香港賽馬會慈善信託基金捐助的賽
馬會「關愛．服務．研習@屯門」計劃，透
過連繫政府不同部門、非政府組織、教育
界和商業機構等持份者，創造跨界別協作
的服務研習項目，於社區推動「積極樂頤
年」，以應對人口高齡化社會議題。
Jockey Club“We Care, We Serve, We 
Learn @ Tuen Mun” Programme is a 
3-year programme funded by The 
Hong Kong Jockey Club Charities 
Trust starting from end of 2016. It aims 
to promote the concept of inter-
generational collaboration and active 
aging through working with different 
stakeholders including government 
departments, non-governmental 
organizations, academia and business 
partners, and to create a cross-
sectoral collaborative S-L platform.
世界衛生組織（世衛）在2002年推
動「積極樂頤年」以減低人口高齡化
對社會帶來的衝擊，並改善長者的生
活。「積極樂頤年」是指促進老人的
生活品質，而有一個健康、參與和安
全的晚年。
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In year 2002, the World Health Organization (WHO) 
introduced the concept of “Active Ageing” to reduce the 
impact to the society as people aged. “Active ageing” 
is the process of optimizing opportunities for health, 
participation and security in order to enhance quality of 
life as people age.
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世界衛生組織提倡的積極樂頤年
Concepts of Active Ageing by World Health Organization
以大學社區協作模式解決
地區性的高齡問題；
培養學生瞭解他們的角
色，鼓勵他們更加創新和
參與社會創業；
加強大學的社會責任，與
其他大學分享資訊；
促進香港和亞洲不同持份
者和服務研習開展協作網
絡，鼓勵社區參與。
•
•
•
•
To work with community partners to address 
ageing issues in the district;
To train students to understand their roles and 
encourage them to be more innovative and 
involved in social entrepreneurship;
To strengthen the social responsibility of the 
university and share information with other 
Universities;
To facilitate network building among different 
stakeholders and S-L practitioners from HK and 
Asia to share the best practices in community 
engagement.
• 
• 
• 
• 
計劃主要目標是：
The key objectives of the programme are to:
Active Ageing
Health SecurityParticipation
積極樂頤年
健康 安全參與
推動本地服務研習計劃，團結課程老師、服務機構督導員和學生，共
同發展和完善社區安老服務的同時，培訓大學生成為安老服務業的未
來領袖。
服務研習項目
宣傳及教育
培訓項目、專題論壇及研
討會
資源分享及社區潛力建設
組織專業協作網絡
針對地區需要，定期籌辦論壇及研討會為區內的長者及社區持份者提
供培訓及專題討論，激發更多創新思維以推動社區發展。
與媒體合作，定期推出宣傳資訊及分享服務研習計劃經驗及成果，並
協助推廣關愛長者及長幼共融信息。
推廣及支持地區長者服務及研究，為地區持份者提供資源及培訓，促
進長遠夥伴關係及發展社區潛力以完善社區。
將聯系本地及亞太區院校服務研習團隊，開設網絡資源平台，分享服
務研習經驗及推動研究項目，為院校及社區發展及服務提供適切的數
據及資料。
Promote the Service-Learning and Research Scheme (SLRS) 
and facilitate cross collaboration between faculty members, 
students and community partners to build a better elderly 
services in the community, and to train students as future elder 
care givers.
Service-Learning Projects
Promotion and Education
Trainings, Forums and 
Symposiums
Share Resources and 
Community Building
Establish Professional 
Collaborating Network
Organize trainings, forums and symposiums that tackle 
community needs for different stakeholders to stimulate 
innovative ideas and facilitate community development.
Work with media channels and release S-L Projects outcomes 
to promote the concept of care for the elderly and 
intergenerational collaboration. 
Promote and encourage research that focus on elderly services. 
At the meantime, to provide useful information and trainings 
to stakeholders in order to create long-term and sustainable 
partnerships.
Connecting colleges and universities from local and the Service-
Learning Asia Network to build an online platform and provide 
S-L resources for capacity building.
計劃元素 (2016年至2019年)
Project Plan (2016 - 2019)
Foster sharing of resources and creative ideas to address 
community needs and create a collaborative and supportive 
environment;
Foster an environment of mutual learning and understanding of 
members’ strengths, assets and limitations;
Build community capacity through training and professional 
development.
Share resources and creating mutual benefit between 
University and agency, which facilitates better resource 
utilization in the community;
Better reputation for agency in terms of civic engagement 
and the shared role of co-educators.
Professionally integrating the concepts of active aging and S-L 
into course;
Lead to new avenues for research and publication.
Provide a knowledge transfer, knowledge building and 
knowledge application platform for students;
Develop social awareness and promote personal responsibility; 
Exploration of career development.
促進資源和創意共用，以滿足社區的需求及創造一個協作和正面
的環境
促進相互學習和瞭解夥伴的現有的資源、優勢和限制
通過培訓和專業發展，培育社區潛力
大學與夥伴機構共享資源，促進高效能的社區
以「共同教育者」的角色貢獻社區，建立良好聲譽
把積極樂頤年和服務研習等概念融入學科
引領研究和出版的新路向
為學生提供知識轉移、知識創建和知識應用的平台
增強學生對社會的意識和促進個人責任
探索職業生涯發展
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
Outcomes and Benefits
預期效果
Fo
r C
om
m
un
ity
Fo
r A
ge
nc
y
Fo
r S
tu
d
en
ts
Fo
r F
ac
ul
ty
 
an
d
 U
ni
ve
rs
ity
對
社
會
對
社
區
機
構
對
學
生
對
大
學
及
學
系

服務研習處
嶺南大學
Office of Service-Learning
Lingnan University
Established in 2006, the Office of Service-Learning (OSL) at Lingnan was the first independent unit 
in the higher education of Hong Kong dedicated to promoting and implementing civic engagement 
in university through Service-Learning (S-L). Closely collaborating with academic departments and 
wide-range of community partners, OSL strives to provide at least 800 Lingnan students each year 
with enlightening learning opportunities through serving the community. In 2016-17, S-L becomes 
a graduation requirement, which undergraduate students are required to complete at least one 
3-credit bearing S-L course before graduation.
First established in Guangdong, China with a long history of education that stretches over 100 years, 
Lingnan is proud of being the first and only liberal arts university in Hong Kong. The motto, “Education 
for Service”, is based on a holistic approach to whole-person education that encourages students to 
be critical, responsible and caring, to serve the community.
嶺南大學服務研習處在2006年正式成立，成為全港大學中首個通過「服務研習」推行公民參
與的獨立大學部門。服務研習處聯同嶺大各個學系的老師及外間社區夥伴，融合課程及社區
需要，為每年為至少800名嶺大學生提供服務社區和實踐學習的機會。服務研習從2016-2017
學年起成為本科生的畢業要求之一，學生畢業前需要參加至少一個取得服務研習經驗的三個
學分課程。
嶺南大學始創於廣州，擁有100多年的辦學經驗，是香港第一所，也是唯一一所推行博雅教
育的高等學府。嶺南大學秉承校訓「作育英才．服務社會」，致力推動全人教育，培養學生
的批判性思維，社會責任感，人文關懷和服務社會的精神。

